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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail: info@irctc.com, website: wwwirctc.com

2 023/mC T C/WCB/O 6nVI I /MAII Ctlt 07 16.03.2023

M/s Griham X'ood & Hotel Pvt. Ltd.
19, Deshapriya Nagar, Ground Floor,
Kolkata-700050 , North 24Parganas, West Bengal
grihamfoodhotel@gmail. com
Contact No. Raghunath Dalui -974B07&B4G

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 15959-60115961-62, DBRG-HWH Express.
Rcft Limited E-Tender no. 2023|IRCTC/WCB/06/L1/NIARCId,1}T opened on 15.03.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRcTc, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award. of temporary license is
subject to the terms and conditions of tender document and Government of tndia directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of 

-operatioi

whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

Liccnsc l'cc
GSl'@ 1n%
I'otal
Sccurity dcposit

: Rs. 89,55,555/-
: Rs. 16112,000/-
= Rs. 1,05,67,5551- (to bc paid at IRCTC/EZ): Rs.3,17,0271- (3o of the Quoted LF for 06 Months

to bc submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. l,2g,g00t- (to be paid at IRCTCIEZ)
RDS deposit = Rs. Z,ll,31ll- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-

q-frEd qq effitc

Account Name Indian l{ailway Catcring & I'ourism
Corporation Ltd.

Account Number 000705002169
Account'fypc Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Cheques will not be accepted \

-rqfdrq : ,qt o-a. *}so grw, fl-ro,, q*,or*{r qrrf, T{ ftd-,ooor (rrr*r ,rr-rx*
Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011.23311263-64 Fax : 011.23311259
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Quotcd LIr plus applicablc GS'l' Ibr 06 months as pcr tcrrns ancl oondilion of liconsc to bc
subnrittcd at ll{c'l'c/ l}.7.. Bank account clctails of II{c'l'C/ l,i/. is as unclcr:-

Account Name Indian Itailway Catcring & 'lourism Corporation Ltd.
Accourrt Numbcr 012102000012193

Aocount'l'ypc Curront

Ilanl< Namc IDI]I I-td.
Ilranch Park Strcct , I(olkatta
IFSC Codc IIlKLO000012

**Chcques Will not be acccptcd

As pcr clausc 5.3 ol Soopc of Work "A spccial sccurity dcposit cquivalcnt to thc valuc o1'
tnoals to bc suppliccl lor 30 days for cach kilchcn nominalccl for sr-rpply of llrcakfast/Lunch
/l)inncr to 1hc train in unbunclling modcl shall bc paicl by thc liccnioc to II{C'1'C llt.l bctore
colnmonccmcnt of scrviccs. Ilank account dctails of II{C'I'C/\t7, is as unclcr:-

Account Name Indian I{ailway Catcring &'l'ourism Corporation Ltcl.

Account Number 012102000012193
Account'l'ypo Currcnt
Ilanl< Narrc IDBI I,td.
[]ranch Park Strccl , I(olkatta

IIrSC Codc I8KL0000012
**Cheques Will not bc acccptcd

'Ihere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tendcr conditions.

Invoice will be issued aftcr reccipt of payment along with GS'f number and billing address
providcd for the same.

Ii) You arc requircd to start the provision of catering services as pcr advisc of IIICTC/IIZ.
C)First day of start of catering services in the train will be treatsd as date of commencement

of Onboard Catering Scrvices.

D) You are required to submit the list of proposed pickup locations for meal (I)/F, lunch &
dinncr) along with its addresses for approval of IRC'I'C. 'fhe samc should be submittcd as

indicated in the enclosed format for acceptance letter.

Itr) If you fail to acccpt the offer of award of Liccnse and fails to remit license fee, within the

stipulated timc as advised by II{CTC, Action will bc takcn as per terms of clause no. 3.5 of
(icneral Conditions of license- section onc.

I') Supply/Sale of Itailneer is to bc made in the train in tcrms of clause no.2.1.4 (a), (b) & (c)

of Scopc of Work of thc tender condition on MI{p.

()) Point of Salc machincs as per clause 2.3.3 of tender document has to be ensured.
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H) All PAD items of brands approved in Category A and A spccial by IITCTC are only to

bc sold in the train.

D II{CI'C approved, Packed branded Itl'lj itcms likc poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI liccnsc and MI{P, with best before datc has to be available in addition in

train in addition to cooked food.

Strict compliance of guidclincs issued by (iovernment of India, MIIA ancl this officc for

COVID-I9, in this rcgard, should bc followcd and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of liccnse is subject to thc final outcome of WPs filcd in differont Fligh Court.

L) 'l'hc tcrms & Conclition of tcncler clocurncnt is an intcgral part of this lcttcr of Awarcl.

J)

K)

'I'his issucs with approval of Competcnt Authority.

Kindly acknowledge the rcceipt of this letter.

Encl:-'f endcr l)ocumcnt

Copv:-

f fi ./
VW.,trW
(Satinder Kumar)

Manager/?roc
For GGM/Proc.

GGM/h:,Z - to proviclc datc of commcnccmcnt as pcr prcscnt train schcclulc.
()M/MCS - for kind inlormation and ncccssary aotion plcaso.
AGM/MCS - for kind inl'ormation ancl ncccssary aotion plcasc.
A(]M/l'in - lol kind inlbrrnation and ncccssary action ploasc.
Ccntral Control - for kind information and ncoossary aotion plcasc.
A(;M-II' - for kind inlormation and uploading on IItC'l'C Portal.
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Format for acceptance of award of temporary licensc
(To be given on company/firm's letter head)

Group General lsI.anagerl}I,Z
IRCTC IEZ

Sub: Award of temporary Iicense -cum- commenccmcnt of On-board Catering Serviccs
in train no. 15959-60115961-62, DBRG-IIWH Express.
Rcf: Yo ur officc letter no. 2023 fiRCTC/WC ll l 0 6 ln.{l 1MAIICH/0 7 dt. 1 6.03.2023.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORPORATE OFFICE:-
'I'rain no. Scourity

dcposit

'l'otal Bank Details I)cmand dral1/Ilankcls
chccluc/It'I'GS/NIilrl' No./llank
(iuerrantcc

Licenso fcc as per clause
A'I EZ.

no. 2.9 of General conditions of license- section one TO BE I)AID

SpccialsccurityDcpositaSperclauseno,2,10ofGeneralcondition'oM
TO BT] I'AID AT IRCTC/IIZ.

'otal I)cmand l)raftl}lankors
Chcquc/i{'l'GSA{l ili'1' No.

liurther dctails of meals (I)/F, lunch
undcr:-

& dinncr), piok up locations for thc abovc trains arc as

'I'rain

no.
Liccnsc Irco GST

@18%

'l'otal llank
I)ctails

I)crnand drall/llankcrs
ohccl uo/It'IGS,A{l 1l t'I' No.

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

1s959

Dinner To be supplied bv IIICTC/EZ
I}/F
Lunch
Dinner

1s960

Dinncr
B/t'
Lunch
I)inncr

1s961

Dinner 'fo be supplicd bv IllCI'C/EZ
B/T'
Lunch
I)inncr

1s962
I]/Ii-
Lunch Z\
I)inncr

,lnlt',W{
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IRCT'C or its authorized person or nominated agency is free to inspcct the above premises as

and when required.

I/Wc amlare ready to cornmencc services in thc above train as per advise of IltCTC.
Signature:
M/s
Name of authorizcd
person.
Date
Placc
Seal ofthc licensec
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